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Dear Client, 

 

We would like to concentrate on Healthcare in this issue and 

share with you and your pet advances in medicine and Nutrition. 

  

 We hope you  enjoy reading it as much as we enjoyed writing it. 

 

Dr Nick West and the staff of Familypet Vet 

 

 

 

 Hours 
Coromandel Valley 

  Monday-Friday 

8.30am -6.30pm 

Saturday 

8.30am—12.00pm 

Ph: 8370 3500 
 

McLaren Vale 

Monday-Friday 

8.30am—5.30pm 

Saturday 

9.00am-11.30 am 

Ph: 8323 8522 
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Visit our new Website 

WWW.FAMILYPETVET.COM.AU 
We have been working on getting our new website up and running. 

We invite you to have a look and Let us know what you think. If 

you  have any suggestions on how to improve our site we would 

love to hear from you.( website should be up and running  by the 

end of April) 

 



PET  

INSURANCE 
 

   ONE PET IN THREE WILL 

 REQUIRE VETERINARY 

 TREATMENT THIS YEAR 

 

Perhaps this treatment will be a one-off’’ 

problem. Broken bones after a road  

traffic accident or it may equally be an 

ongoing problem like diabetes, a skin 

allergy or arthritis. As medical and surgical treatments become more advanced, the costs 

of first class veterinary care increase, and in some cases becomes a limiting factor. This 

can be a heart wrenching position to be in. 

For a fraction of the cost of feeding your pet it is possible to insure them against accident, 

illness and injury. If your pet falls ill or sustains an injury, you will have pëace of mind 

knowing that cost is not an issue and won’t get in the way of treating your best friend. 

You will be able to recover all costs (minus your excess) by asking us to complete a 

claims form. Unlike many veterinary surgeries, we do not charge for this service. 
DID YOU KNOW? 

24% of us claim on our car insurance 

17% of us claim on house insurance 

40% of us claim on our pet insurance 

60%of us claim on our pet insurance for pets over the age of 10Yrs 
 

Selecting a policy… 

Take care — they come in all shapes and sizes! Be aware that some policies will only 

cover an illness for 12 months while others provide life long cover for ongoing conditions. 

Make sure that the policy suits your animal’s breed and type i.e. family pet, breeding, 

working or agility. It must also suit your budget (choose what aspects you really need, 

unwanted extras just add to the cost). Some of the cover offered includes: 

Veterinary fees 

Third party liability  

Kennelling in case of emergency 

Advertising and reward in case of loss  

Holiday cancellation etc. 

 Some companies offer 4 weeks FREE insurance with no obligations if you agree to take 

out a monthly direct debit plan. Thereafter you will be offered the option of a continuation 

policy. If you are uncertain about any aspects of pet insurance, our Pet Healthcare Nurses 

are more than willing to discuss the issues with you.  
 

 



My four weeks at Puppy Pre-school 
 

60% of all dogs being euthanised under the age of 5 is 

due to antisocial behaviour.  

Every dog deserves an education.  

 

This is Fred's story  
 

My Name is Fred. I am an 8 weeks old Jack Russell 

terrier. I have just moved in with this lovely family and 

they are already seeing things my way. I have made up 

my mind………. I`m going to be the boss! 

They took me for my health check to the vets and 

signed me up for something called  Puppy Pre-school .  

There was no way I was walking through that door! I tried my hardest to get out of my 

collar and run away. My owner had to pick me up and she placed me on something 

called the scales. It was very scary. The vet nurse gave me a treat. It was soooo yummy I 

forgot I was scared. 

I heard the other puppies in the next room and it sounded like fun 

They were going to teach us to sit. “Yeah Right. I am not doing that! I’m the boss” My 

owner then put another treat in front of my nose and slid her hand over my back and said 

‘Sit”... good Dog. ’Oops”.... I am sitting down! Oh well maybe it’s not so bad if you get 

a treat when you do as they tell you. My owner learned how to keep me healthy, what to 

feed me, how to teach me new tricks and look after my teeth. 

We would also have playtime with the other puppies and I really loved that! 

On week two I walked trough the door and sat on the scales. 

 Guess what... there was the treat!  and this time I enjoyed learning to drop. I am defi-

nitely happy to practice at home  if there is a treat in it for me! 

Week three and I couldn’t wait to show the class how well I could do the sit and drop.    

Then it was week four!.......Scales, sit, drop, stay, come, and…. don’t forget Play!  

 

After that class I said my goodbyes to my friends. I hope to see them at dog obedience 

because that is where the Nurse recommended we should go next….. I can’t wait!  

 

My owners learnt a lot and now we all get on really well. I  understand that my human 

family is the boss and I actually like this. It makes me feel safe. I am happy to do what 

they want because I get rewarded. I get ignored when I do something wrong and I  

definitely do not get treats when that happens!!!!! 

 

If you would like to register for puppy preschool, the nurses at the clinics can advise you 

on times and cost. We look forward to seeing you and your puppy there.  

Expect a rewarding and fun experience which will pay life long dividends for the human/

pet relationship both ways……...Come and give it a try……….. We would love to see 

you when you next have a puppy, And……... tell your friends about us too! 



 

 

 

 

VACCINATING YOUR DOG— 

LOOKWHAT IS NEW! 
Improvement in research and technology has 

brought about some changes to vaccination 

protocols for dogs in Australia. The AVA

( Australian Veterinary Association)  have rec-

ommended Triennial Vaccines giving protec-

tion for 3 years  against certain virus diseases. 

Other diseases and Heartworm protection will 

still need doing every year. This means  that you will need to bring your dog  for their 

Annual Health Check, as they will still have some vaccines every year, but not all of 

them. We will know which vaccines are due from our vaccination  records. Familypet 

Vet is dedicated to your pet’s good health and we will look after your pet as if they 

were our own. Extending our Preventive Healthcare service to your pet we offer a 

FREE urine test ( at the time of the Annual Health Check). Early detection of disease 

such as Diabetes ,Cushing`s, Kidney, and bladder problems extends the quality and 

life of your friend. Please collect the sample in a clean container( advice how and 

sample containers at clinics), and bring it in on the day. (Use your voucher below) 

 Could your dog or cat be living with diabetes? 

 
Diabetes is a disease caused by a lack of insulin changing sugar levels in the blood from 

normal. Diabetes affects 1 in 100 dogs and 1 in 500 cats.  

The most common other health problems related to diabetes are eye cataracts in the dog 

and hindleg weakness in the cat. 

Risk factors in dogs are genetic, obesity and undesexed  females. In cats neutered males 

and obesity are contributing risk factors. 

What are the warning signs? Excessive thirst, excessive urination, excessive hunger 

while losing weight and lethargy. 

A urine test is the easiest way to check the glucose (sugar) level. If this is positive a 

blood test will be necessary.Although there is no cure for diabetes, the disease can be 

successfully managed with the help of your veterinarian. Special diet and often, unfortu-

nately, daily insulin injections are required. Prevention of  obesity decreases risk 

A check up with Familypet Vet and a urine sample is your first step. ( use your voucher 

below) 

Free urine test with 

this voucher 
During March, April, and May2010 or quote this offer at visit. 


