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Spring 2011 Issue

Welcome to our Spring Issue of Familypet Vet News letter. 

In this edition we cover Heartworm in dogs, tips for toilet 
training your puppy, and pet insurance. For cat owners we 
have some interesting facts for you. We hope you enjoy 
reading our newsletter and if you have any specific issues 
you would like information about in our Newsletter that 
other clients may find interesting, then please let us know.

Dr Nick West and staff at Familypet Vet.



Heartworm
Unfortunately, it’s as scary as it sounds: worms that live in your 
dog’s heart and major blood vessels of the chest! Heartworm 
disease regularly kills dogs in many parts of Australia, but it’s also 
easily preventable.

How do dogs get heartworm?

• Mosquitoes transmit the disease to dogs by injecting tiny 
heartworm larvae through their skin.

• The larvae develop in the tissues and migrate to the heart where 
they grow into adult worms 10 – 15cms long.

• The adults live in the heart and the large blood vessels associated 
with the heart.

• They reproduce and release more larval offspring into the dog’s 
blood stream.

• These larvae are then taken by a mosquito during a blood 
meal and transmitted to another dog and occasionally cats and 
humans.

What are signs my dog may have Heartworm?
Clinical signs are due to the stress that adult worms cause to a dog’s heart and pulmonary arteries. 
The signs of heart disease or heart failure are:
• lethargy
• tiring easily with exercise 
• coughing and problems getting their breath
• loss of appetite
• enlarged abdomen

How do vets check for heartworm?

• Blood tests identify if adult heartworms or their 
offspring are present

• Chest radiographs(Xrays) and ultrasound may 
also be used

• Clinical signs and supportive history, and risk of 
exposure

Can heartworm be successfully treated?
Heartworm can be treated, but it carries high risk 
for your dog and there are no guarantees of success. 
Your dog needs a series of arsenic-based injections 
or even surgery to remove the adult worms from their heart. As with most of these sorts of things, 
prevention is better than cure.
Starting at 3 months of age,  a range of products are available such as  tablets, chews, syrups, top 
spots on the skin and injections .Some preventive treatments are  daily, some monthly or an injection 
Annually. Familypet Vet can advise you on the most suitable product for your puppy. Adults dogs 
require testing before commencing any type of preventive treatment.



Top Tips For Toilet Training
Introduction

Dogs naturally choose to go to the toilet on a porous surface. Unfortunately this not only includes 
grass, but also carpets and cushions! Our job is to teach the puppy to discriminate between places 
that are suitable and those that aren’t. Remember, a puppy that messes on the carpet is not being 
deliberately naughty, just acting normally.
The simplest way to toilet train your puppy is to use a puppy crate. If introduced properly, puppies 
soon learn to love their crate, seeing it as a comfortable den and somewhere to retreat to. Confining 
your puppy to a crate when it is unsupervised decreases the chances of house training mistakes. 
Coming out of the crate/cage and being taken to the desired toilet area eventually gets them 
trained.
 Puppies naturally refrain from soiling their den so will not go to the toilet. Remember - do not 
leave them for too long or they will be forced to perform despite their best intentions, this will be 
distressing for you and especially your puppy. Crates are also useful for providing a safe puppy-
proof area away from electric wires and breakable ornaments, allowing you to leave the pup 
unsupervised. This also teaches the puppy that there are times they cannot access their humans and 
they have to amuse themselves.

Top tips for toilet training:

• Rewards are essential for all training, so you must reward your puppy when he performs in the 
correct place. 

• Aim to get as close to zero mistakes as possible. Take your puppy out at least every 2 hours and 
as often as possible through the night. 

• Always take out 30 minutes after eating, sleeping, playing or drinking. 
• Do not leave your puppy unsupervised unless you know he has just been to the toilet. At all other 

times, watch the puppy closely for signs of needing the toilet e.g. sniffing around and squatting. 
Take outside as soon as you see these. 

• If you catch the puppy in the act scoop him up and put him outside. 
• DO NOT punish your puppy. Punishment too long (2 secs!) after the act will be meaningless. 

Punishment during the act will convince the puppy not to go to the toilet in front of you. 
• Ignore the puppy while you are waiting for him to perform, save games and walks until afterwards. 

This encourages the puppy to go quickly. 
• Always take your puppy to the same spot every time so the familiar sights and smells remind 

him of what he is meant to be doing. 
• By saying a chosen phrase or word when the puppy starts to perform, you can train him to go to 

the toilet on command.

GOOD LUCK!

   



PET INSURANCE
Because they are worth it and you deserve peace of mind

One in three pets will need veterinary treatment this year!

Perhaps this treatment will be a “one-off’’ prob lem. Broken bones after a road traffic accident, or it 
may equally be an ongoing problem like diabetes, a skin allergy or arthritis. As medical and surgical 
treatments become more advanced, the costs of first class veterinary care increase, and in some cases 
becomes a limiting factor. This can be a heart wrenching position to be in.
For relatively low cost  it is possible to insure your pet against accident, illness and injury. If your pet 
falls ill or sustains an injury, you will have peace of mind knowing that cost is not an issue and won’t 
get in the way of treating your best friend. You will be able to re cover all costs (minus your excess) 
by asking us to complete a claims form. Unlike many veteri nary surgeries, we do not charge for this 
service.
60%of us claim on our pet insurance for pets over the age of 10Yrs

Selecting a policy…
Take care — they come in all shapes and sizes! Be aware that some policies will only cover an illness 
for 12 months while others provide life long cover for ongoing conditions. Make sure that the policy 
suits your animal’s breed and type i.e. family pet, breeding, working or agility. It must also suit your 
budget (choose what aspects you really need, unwanted extras just add to the cost). Some of the cover 
offered includes:   Veterinary fees   Third party liability   Kennelling in case of emergency
Advertising and reward in case of loss   Holiday cancellation etc. 

Some companies offer 4 weeks FREE insurance with no obligations if you agree to take out a monthly 
direct debit plan. Thereafter you will be offered the option of a continuation policy. If you are uncertain 
about any aspects of pet insurance, our Pet Healthcare Nurses are more than willing to discuss the 
issues with you.
 

Did you know Cats… ?
• 95% of cat owners admit they talk to their cats.
• A cat can be either right-pawed or left pawed.
• A cat can jump as much as seven times its height.
• A cat cannot see directly under its nose. This is why the cat cannot seem 

to find
Tid bits on the floor.
• A cat has 230 bones in its body. A human only has 206 bones.
• A cat has four rows of whiskers.
• A cat in a hurry can sprint at about thirty-one miles per hour.
• A cat sees about six times better than a human at night because of the 

tapetum
lucidum, a layer of extra reflecting cells which absorb light.
• A cat uses its whiskers to determine if a space is too small to squeeze through.
The whiskers act as feelers or antennae, helping the cat to judge the precise
width of any passage.
• A cat will almost never meow at another cat. Cats use this sound for humans.

Visit our Website
WWW.FAMILYPETVET.COM.AU


